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	Zvolenska cesta 14
	974 05  Banska Bystrica
	Slovakia

Order number:
	Complaint creation date*
	
	Invoice creation date*
	

	Name and surname*
	
	Phone*
	

	Address*
	

	Complained product*
	

	The specified defect*
	




	Accessories*
	

	Other
	



* marked fill in


........................................................
Complainant's signature

Service statement						Complaint number:
	Complaint handling date
	

	He handled the complaint
	

	Statement on complaints
	



[bookmark: _GoBack]Send us the completed complaint form together with the claimed goods, warranty card (copy of the invoice) to the address: PM FORTIS s.r.o., Zvolenska cesta 14, 974 05 Banska Bystrica, Slovakia.
........................................................
Technique signature and company stamp	
_____________________________________________________________________________________
PM FORTIS s.r.o.                                                                                                                                 Business register number: 46565981		Company ID: 46406999
Zvolenská cesta 14, 974 05  Banská Bystrica, Slovakia                                                                             VAT: SK2023439385																     								Tax ID: SK2023368787
tel.: + 421 48 381 32 12											
email: rma@anagu.eu ; www.anagu.eu            
                                                                                                                        
This form is subject to the Privacy Policy.		EN ISO 9001:2008 - F12
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